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Re p r e s e n tin g  m y s e lf  a n d  n o t 
s e r v in g  o n  b e h a lf  o f  IA ND o r  A ND

D i s c l o s u r e s



O b j e c t i v e s
• Differentiate between MNT & coaching

• Identify at least one (1) resource for 
learning about regulation and policies 
related to telehealth

• List 3 possible payment strategies



• 2nd career RD since 2013
• 8 years clinical
• 5+ years private practice
• Insurance -based
• IAND Policy Team

E r i n  H u r s t ,  M S ,  R D N ,  L D



• she/her/hers
• curious
• empathetic
• over -thinker
• rule follower at 

E r i n  H u r s t  
B e h i n d  t h e  S c e n e



• Federal
• State
• Payers

R u l e s  v s  S u g g e s t i o n s

• P r o fe s s io n a l 
o r g a n iza tio n s

• Em p loye r s

• My  ow n  
r e s e a r c h e r s



• HIPAA
• Cures Act
• No Surprises Act

F e d e r a l

https://www.hhs.gov/hipaa/for-professionals/index.html
https://www.healthit.gov/topic/oncs-cures-act-final-rule#:%7E:text=ONC's%20Cures%20Act%20Final%20Rule%20supports%20seamless%20and%20secure%20access,in%20a%20variety%20of%20ways.
https://www.cms.gov/nosurprises/policies-and-resources/overview-of-rules-fact-sheets


• Licensed dietitian
• Medical nutrition therapy
• Medically prescribed diets
• Nutrition therapy services
• Use of title

S t a t e

• Ma in te n a n c e  o f  h e a lth  
r e c o r d s

• Re le a s e  o f  h e a lth  r e c o r d s
• Co py in g  fe e s
• Te le h e a lth  s ta tu te s
• Cove r a g e  o f  te le h e a lth



• Code of Ethics
• Scope of Practice

P r o fe s s i o n a l



RD
v s

Co a c h  

Id e n tify  d ie ta r y  
is s u e s

Cr e a te  
p e r s o n a lize d  

c a r e  p la n

Ma n a g e  h e a lth  
c o n d itio n s

R e g u l a t e d
N o t

R e g u l a t e d

Ed u c a te  o n  
n u tr itio n

S u p p o r t 
b e h av io r  
c h a n g e

Ca lc u la te  
m a c r o n u tr ie n t 

d is tr ib u tio n



Q u i z
Only  insurance providers need to 

c o m p ly  w ith  s ta te  lic e n s in g  a n d  fe d e r a l 
r e g u la tio n s

Lic e n s u r e  law s  a r e  b a s e d  o n  w h e r e  th e  
c lie n t is  lo c a te d  NO T w h e r e  th e  p r ov id e r  

is  lo c a te d

It is  O K to  id e n tify  a s  a  n u tr itio n  c o a c h  
in s te a d  o f  a  RD to  avo id  p r a c tic e  

r e s tr ic tio n s  in  o th e r  s ta te s

Me d ic a l p r a c titio n e r s  a n d  a llie d  h e a lth  
p r ov id e r s  a r e  a ll s u bj e c t to  s ta te  lic e n s in g  

a n d  r e g u la tio n s  NO T j u s t RDs

T

T

F

F



• Ensures professional competence
• Serves as consumer protection
• Licenses 24+ health care -related 

occupations in Indiana 

L i c e n s u r e



L i c e n s u r e  +T e l e h e a l t h

Client 
Lo c a tio n



L i c e n s u r e  +T e l e h e a l t h



L i c e n s u r e  +T e l e h e a l t h



L i c e n s u r e  +T e l e h e a l t h



L i c e n s u r e  +T e l e h e a l t h



T e l e h e a l t h

• Increased from 15.4% in 2019 to 
86.5% in 2021

• Changed healthcare landscape
• Expected to influence regulations 

and policy and  for next several 
years

• Protected by Indiana Code



T e l e h e a l t h  
A p p l i c a t i o n s

• Audio -visual
• Audio only
• Remote patient monitoring 



T e l e h e a l t h  
P r e p a r a t i o n s

• Ensure professional liability insurance and 
consider cyber security protection

• Understand state and payer policies
• Choose HIPAA compliant platform
• Set up electronic payment processing
• Write telehealh office policies
• Add telehealth consent to intake forms



T e l e h e a l t h  + B i l l i n g

• Medicare (traditional)
• Medicare Advantage (part C)
• Medicaid
• Commerical Payers (3rd party)
• Self -pay



Medicare Me d ic a id
3 r d  

P a r ty
S e lf -P ay

(s u p e r b ill)

CP T

9 7 8 0 2 -9 7 8 0 4
G0 2 7 0

9 7 8 0 2 -9 7 8 0 4 9 7 8 0 2 -
9 7 8 0 4
9 9 4 0 4 ? ? ?
9 8 9 7 0 -
9 8 9 7 2

9 7 8 0 2 -
9 7 8 0 4
9 9 4 0 4 ? ? ?
9 8 9 7 0 -
9 8 9 7 2

ICD-10
Dx 

• Dia b e te s
• No n -DIA  k id n e y  

d is e a s e
• 3 6  m o s  p o s t 

k id n e y  
tr a n s p la n t

U n c e r ta in • P la n  s p e c ific
• Ch e c k  

p r e ve n tive  
c a r e  p o lic y

• Ve r ify  m e d ic a l 
d x

Z 7 1.3  v s  m e d ic a l 
s p e c ific  c o d e

B i l l i n g  + C o d e s



8 minute rule

B i l l i n g  + T i m e

1 u n it: ≥ 8 minutes through 22 minutes

2  u n its : ≥ 2 3  m in u te s  th r o u g h  3 7  m in u te s
3  u n its : ≥ 3 8  m in u te s  th r o u g h  5 2  m in u te s
4  u n its : ≥ 5 3  m in u te s  th r o u g h  6 7  m in u te s
5  u n its : ≥ 6 8  m in u te s  th r o u g h  8 2  m in u te s
6  u n its : ≥ 8 3  m in u te s  th r o u g h  9 7  m in u te s
7  u n its : ≥ 9 8  m in u te s  th r o u g h  112  m in u te s
8  u n its : ≥ 113  m in u te s  th r o u g h  12 7  m in u te s



ABN
Cr e a te d  by  p r ov id e r s  a n d  s ig n e d  by  Me d ic a r e   
b e n e fic ia r ie s  th a t in fo r m s  th e m  o f  s e r v ic e s  
th a t m ay  n o t b e  c ove r e d  by  Me d ic a r e . 

CMS  15 0 0 U s e d  by  in d iv id u a l h e a lth c a r e  p r ov id e r s  to  
s u b m it in s u r a n c e  c la im s

U BO 4 U s e d  by  in s titu tio n s /fa c ilitie s  to  s u b m it 
in s u r a n c e  c la im s

In vo ic e Cr e a te d  by  p r ov id e r  to  d o c u m e n t tr a n s a c tio n s  
fo r  s e r v ic e s  p r ov id e d

S u p e r b ill
Cr e a te d  by  p r ov id e r  a n d  g ive n  to  s e lf -p ay  
c lie n ts  to  s e e k  r e im b u r s e m e n t fr o m  
in s u r a n c e  fo r  s e r v ic e s  r e n d e r e d  by  a n  o u t-o f -
n e tw o r k  p r ov id e r

Go o d  Fa ith  
Es tim a te

Cr e a te d  by  p r ov id e r  a n d  g ive n  to  s e lf -p ay  
c lie n ts  p r io r  in ia tio n  o f  s e r v ic e s  th a t o u tlin e s  
e xp e c te d  c h a r g e s  a n d  d u r a tio n  o f  c a r e .

B i l l i n g  + F o r m s



T e l e h e a l t h  + B i l l i n g  = 
D o c u m e n t a t i o n

• Date of service
• ICD-10 and CPT codes
• Length of visit / Start and End Times
• Referring practitioner (if applicable)
• Treating provider’s full name & signature
• Location of visit (office or telehealth)
• Location of client
• Client full name and DOB (on each page)
• Reason for visit
• Assessment
• Interventions/Goals
• Mesurements and/or Monitoring & Evaluation



1.HIPA A
2 .Cu r e s  Act
3 .No  S u r p r is e s  Act
4 .In d ia n a  Co d e  2 5 -14 .5 . Die titia n s
5 .In d ia n a  Co d e  Ma in te n a n c e  o f  h e a lth  r e c o r d s
6 .In d ia n a  Co d e : Re le a s e  o f  r e c o r d s
7 .In d ia n a  Co d e  Ma xim u m  Co py in g  Fe e s
8 .In d ia n a  Co d e : Te le h e a lth
9 .In d ia n a  Co d e : Cove r a g e  o f  te le h e a lth  s e r v ic e s
10 .My r ic k , K., e t a l, Te le m e d ic in e  U s e  A m o n g  P h y s ic ia n s  by  P h y s ic ia n  S p e c ia lty : U n ite d  

S ta te s , 2 0 2 1, Na tio n a l Ce n te r  fo r  He a lth  S ta tis tic s  Da ta  Br ie f  No . 4 9 3 , Fe b r u a r y  2 0 2 4
11.Co m m is s io n  o n  Die te tic s  Re g is tr a tio n  S ta te  Lic e n s u r e
12 .Te le h e a lth  Q u ic k  Gu id e , A ND (s ig n -in  r e q u ir e d )
13 .S a m p le  Te le h e a lth  Co n s e n t Fo r m , A ND (s ig n -in  r e q u ir e d )
14 .T h e  Co m p le te  Gu id e  to  B illin g  a n d  Cr e d e n tia lin g  Es s e n tia ls  fo r  RDNs , A ND (s ig n -in  

r e q u ir e d )
15 .ICD 10  c o d e s
16 .A BN fo r m  
17 .CMS  15 0 0  fo r m
18 .Go o d  Fa ith  Es tim a te
19. Pe e r  S u p p o r t

a . Da n  Fe ld m a n , MS , RDN @ d ie titia n m e n to r  
b . A m y  P la n o , T h e  Re im b u r s e m e n t Die titia n

R e s o u r c e s

https://www.hhs.gov/hipaa/for-professionals/index.html
https://www.healthit.gov/topic/oncs-cures-act-final-rule
https://www.cms.gov/nosurprises/policies-and-resources/overview-of-rules-fact-sheets
https://iga.in.gov/laws/2024/ic/titles/25#25-14.5
https://iga.in.gov/laws/2023/ic/titles/16#16-39-7
https://iga.in.gov/laws/2023/ic/titles/16#16-39-5
https://iga.in.gov/laws/2023/ic/titles/16#16-39-9
https://iga.in.gov/laws/2024/ic/titles/25#25-1-9.5-6
https://iga.in.gov/laws/2024/ic/titles/27#27-13-7-22
https://www.cdc.gov/nchs/products/databriefs/db493.htm
https://www.cdc.gov/nchs/products/databriefs/db493.htm
https://www.cdrnet.org/LicensureMap
https://www.eatrightpro.org/practice/telehealth-for-dietetics-practitioners/telehealth-quick-guide
https://www.eatrightpro.org/-/media/files/eatrightpro/career/nsc111-i---telehealth-consent-form.pdf?rev=cadc6b64c6e640dda6eb60fe182afa14&hash=E3B0353A6784007C83139287359CE4DB
https://www.eatrightpro.org/career/payment/coding-and-billing/rdns-complete-guide-credentialing-billing
https://www.eatrightpro.org/career/payment/coding-and-billing/rdns-complete-guide-credentialing-billing
https://www.cms.gov/medicare/coding-billing/icd-10-codes
https://www.cms.gov/medicare/medicare-general-information/bni/downloads/abn-form-instructions.pdf
https://www.cms.gov/medicare/billing/electronicbillingeditrans/1500#:%7E:text=The%20CMS%2D1500%20form%20is,requirement%20for%20electronic%20submission%20of
https://www.cms.gov/files/document/good-faith-estimate-example.pdf
https://www.rdmentoring.com
https://www.instagram.com/dietitianmentor/
https://reimbursementdietitian.com


T h a n k  y o u !
Erin Hurst, MS, RDN, LD

e r in @ e r in h u r s tw e lln e s s .c o m
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