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Objectives
» Differentiate between MNT & coaching
* |dentify at least one (1) resource for
learning about regulation and policies
related to telehealth
 List 3 possible payment strategies



Erin Hurst, MS, RDN, LD

» 2nd career RD since 2013
» 8 years clinical
e 5+ years private practice

 |[nsurance -based
* |JAND Policy Team




Erin Hurst
Behind the Scene

* she/her/hers

* CUrious

* empathetic

» over -thinker
* rule follower at




Rules vs Suggestions

e Federal * Professional * My ow n

« State organizations researchers
o Payers * Em ployers




Federal

« HIPAA
» Cures Act
* No Surprises Act

RaN



https://www.hhs.gov/hipaa/for-professionals/index.html
https://www.healthit.gov/topic/oncs-cures-act-final-rule#:%7E:text=ONC's%20Cures%20Act%20Final%20Rule%20supports%20seamless%20and%20secure%20access,in%20a%20variety%20of%20ways.
https://www.cms.gov/nosurprises/policies-and-resources/overview-of-rules-fact-sheets

State

Licensed dietitian

Medical nutrition therapy
Medically prescribed diets
Nutrition therapy services
Use of title

Maintenance of health
records
Release of health records

Copying fees
Telehealth statutes
Coverage of telehealth




Professional

* Code of Ethics
» Scope of Practice

e
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Only insurance providers need to

com ply w ith state licensing and federal

regulations

Licensure laws are based on w here the
client is located NOT w here the provider
1s located

It is OK to identify as a nutrition coach
instead of a RD to avoid practice
restrictions in other states

Medical practitioners and allied health
providers are all subject to state licensing
and regulations NOT just RDs

- T = T




Licensure

» Ensures professional competence
» Serves as consumer protection
» Licenses 24+ health care -related

occupations in Indiana




[Licensure +tTelehealth

Client
[Location




[Licensure +tTelehealth

Cover

197

X




[Licensure +tTelehealth




[Licensure +tTelehealth




[Licensure +tTelehealth




Telehealth

* Increased from 15.4% in 2019 to
86.5% in 2021

» Changed healthcare landscape

» Expected to influence regulations
and policy and for next several
years

* Protected by Indiana Code




Telehealth
Applications

* Audio -visual
* Audio only
* Remote patient monitoring

O




Telehealth
Preparations

O

* Ensure professional liability insurance and
consider cyber security protection

* Understand state and payer policies

* Choose HIPAA compliant platform

» Set up electronic payment processing

* Write telehealh office policies

* Add telehealth consent to intake forms




Telehealth +Bi1lling

* Medicare (traditional)

* Medicare Advantage (part C)

* Medicaid

» Commerical Payers (3rd party)
» Self -pay




CPT

Billing +Codes

Medicare

97802-97804
G0270

Medicaid

97802-97804

3rd

Party

97802 -
97804
99404777
98970 -
98972

Seclf-Pay

(super bill)

97802 -
97804
99404777
98970 -
98972

ICD-10
Dx

* Diabetes

* Non-DIA kidney
disease

* 36 mos post
kidney
transplant

Uncertain

* Plan specific

* Check
preventive
care policy

* Verify m edical
dx

Z713 vs medical
specific code




7/

Billing +Tim ¢

8 minute rule

lunit;: = 8 minutes through 22 minutes
2 units:>23 minutes through 37 minutes
3 units:>38 minutes through 52 m immutes
4 units:>53 minutes through 67 minutes
5 units:>68 minutes through 8 2 minutes
6 units:>8 3 minutes through 97 m mutes
7 units: >98 minutes through 12 m inutes
8 units:>1B3 m mmutes through 27 minutes




Billing +Form s

Created by providers and signed by Medicare
beneficiaries that mforms them of services
that m ay not be covered by Medicare.

Used by individual healthcare providers to

CMS 500

submit insurance claim s

Used by mstitutions/facilities to subm it
Insurance claim s

Created by provider to docum ent transactions

Invoice for services provided

Created by provider and given to self-pay
clients to seek reim bursem ent from

Superbill

insurance for services rendered by an out-of-
netw ork provider

Good Faith Created by provider and given to self-pay
clients prior iniation of services that outlines

Estim ate expected charges and duration of care.




Telehealth +Billing =
Docum entation

» Date of service

* |[CD-10 and CPT codes

* Length of visit / Start and End Times

» Referring practitioner (if applicable)

* Treating provider’s full name & signature
 Location of visit (office or telehealth)
 Location of client

 Client full name and DOB (on each page)
» Reason for visit

» Assessment

* Interventions/Goals

* Mesurements and/or Monitoring & Evaluation




Resources

1.HIPA A

2 Cures Act

3 No Surprises Act

4 Indiana Code 25-K.5. Dietitians

5 Indiana Code Maintenance of health records
6 Indiana Code: Release of records

7Indiana Code Maximum Copying Fees

8 Indiana Code: Telehealth

9 Indiana Code:Coverage of telehealth services

0 Myrick, K., et al, Telem edicine Use Among Physicians by Physician Specialty: United
States, 202 1 National Center for Health Statistics Data Brief No.493, February 2024

IlCommission on Dietetics Registration State Licensure
R Telehealth Quick Guide, AND (sign-in required)
B.Sample Telehealth Consent Form , AND (sign-in required)
U The Com plete Guide to Billing and Credentialing Essentials for RDNs, AND (sign-in
required)
I5ICD 10 codes
6 ABN form
I7.CMS 500 form
I8 .Good Faith Estim ate
9 Peer Support
a. Dan Feldm an, MS, RDN @dictitianm entor
b.Amy Plano, The Reimbursem ent Dietitian



https://www.hhs.gov/hipaa/for-professionals/index.html
https://www.healthit.gov/topic/oncs-cures-act-final-rule
https://www.cms.gov/nosurprises/policies-and-resources/overview-of-rules-fact-sheets
https://iga.in.gov/laws/2024/ic/titles/25#25-14.5
https://iga.in.gov/laws/2023/ic/titles/16#16-39-7
https://iga.in.gov/laws/2023/ic/titles/16#16-39-5
https://iga.in.gov/laws/2023/ic/titles/16#16-39-9
https://iga.in.gov/laws/2024/ic/titles/25#25-1-9.5-6
https://iga.in.gov/laws/2024/ic/titles/27#27-13-7-22
https://www.cdc.gov/nchs/products/databriefs/db493.htm
https://www.cdc.gov/nchs/products/databriefs/db493.htm
https://www.cdrnet.org/LicensureMap
https://www.eatrightpro.org/practice/telehealth-for-dietetics-practitioners/telehealth-quick-guide
https://www.eatrightpro.org/-/media/files/eatrightpro/career/nsc111-i---telehealth-consent-form.pdf?rev=cadc6b64c6e640dda6eb60fe182afa14&hash=E3B0353A6784007C83139287359CE4DB
https://www.eatrightpro.org/career/payment/coding-and-billing/rdns-complete-guide-credentialing-billing
https://www.eatrightpro.org/career/payment/coding-and-billing/rdns-complete-guide-credentialing-billing
https://www.cms.gov/medicare/coding-billing/icd-10-codes
https://www.cms.gov/medicare/medicare-general-information/bni/downloads/abn-form-instructions.pdf
https://www.cms.gov/medicare/billing/electronicbillingeditrans/1500#:%7E:text=The%20CMS%2D1500%20form%20is,requirement%20for%20electronic%20submission%20of
https://www.cms.gov/files/document/good-faith-estimate-example.pdf
https://www.rdmentoring.com
https://www.instagram.com/dietitianmentor/
https://reimbursementdietitian.com

Thank you!

Erin Hurst, MS, RDN, LD

erm@ermhurstw ellness.com
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