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Examples of unethical online activities

Appropriate engagement/response methods

This session meets the CDR requirement for]

Additional guidance: resources & reporting a unitof ‘ETHICS" during a year renewal period.

The Academy & CDR are not responsible for the presenter's|
interpretation of the Code of Ethics or its enforcement|
as it relates to the scenarios & content presented.




Ethics <mmmm) Professionalism
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APPROACH TO PRACTICE

INTERPERSONAL
COMMUNICATION
PERSONAL
QUALITIES

COMMITMENT TO ONGOING PERSONAL & PROFESSIONAL
DEVELOPMENT THROUGH LIFELONG LEARNING

Figure 3. A conceptual model defiing professionalism n nutton and dietetcs

“Food Counselor”

Registered
Dietitian
Nutritionist
(RD/RDN)

“Diet Consultant”

“Nutrition Coach”
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Non-Maleficence Autonomy

the intent to not inflict harm the capacity & self-determination to
engage in individual decision-making

The Academy's/CDR’s Code of Ethics’

Beneficence Justice

taking positive steps to benefit others, supports fair, equitable & appropriate
which includes balancing benefit and risk treatment for individuals

Social Media®

Forms of electronic communication
where users create online communities to share
information, ideas, personal messages & other content

Websites & Apps

Online Groups | Blogs | Discussion Forums | DMs*

Text | Image | Audio | Video

& Examples of Unethical Practice
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Personal Conduct’

Avoiding offensive & inappropriate behavior

Cyber-bullying Threats

Profanity* Defamation

@he Washington Post
e

Dies in Darkness

There’s drama on dietitian Twitter, and it’s exposing
deep rifts in nutrition doctrine

By Caitlin Dawey

November 28, 2017 at 7:00 a.m. EST

Rebecea Subbials remembers times when dietitians on Twitter made her cry.
They mocked her intellect. They called her names. They circulated criticisms of her online.

Al this happened because Subbiah, who is also a registered dietitian, unwittingly stepped into an online debate about

industrial a She tweeted that she personally s organic foods because she believes they're better

for the environment.

“It was terrible,” Subbiah said. “Very toxic.”

o of employers use social media
0 to research candidates”’

o of employers use search engines
0 to research candidates™”

1,2018),

cinciuded 1,000+ hing
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Misconduct

. what a 326 angry man. maybe carbohydrates
would help?

» Shaming others
* Name calling & harassment
+ Defamation of character ——

<

. 3
Standard 1: Non-Maleficence
+ Principle g: Act in a caring and respectful manner

. 3

Standard 3: Beneficence

+ Principle b: Respect the values, rights, knowledge & skills of
colleagues.

+  Principle c: Demonstrate respect, constructive dialogue, civility &
professionalism in all communications.

« Principle f: Refrain from. . harassment

Professional Boundaries®

Account types Connections with clients Employment policies

Privacy & Confidentiality’

Obtaining written consent

Using a respectful tone

Including a privacy statement & settings option




First Name!

Last Name3

Email

Privacy & Confidentiality

* name & e-mail « residential information
+ age « specific lifestyle info
« sex & gender identity - relationships

+ medical history

3
Standard 1: Non-Maleficence
- Principle g: Act in a caring and respectful manner.

3
Standard 2: Autonomy

+ Principle b: Comply with all applicable laws and regulations.

3

Standard 3: Beneficence

+ Principle c: Demonstrate respect...civilty and professionalism in all
communications.
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Self-ldentification’
Disclosing credentials or professional title
Disclosing employer, when appropriate

Avoiding anonymous posts

Disclosing Academy position(s) during election campaigning

Content Credibility’

Providing accurate information
Distinguishing between & disclosing science vs opinion
Using credible sources & citing
Putting research into context

Addressing misinformation & inaccuracies
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Content Credibility : p—

‘The 4-4-4 Sugar Challenge

 Misleading or inaccurate information

« Lack of context

« Lack of substantial evidence to
support message

. 3
Standard 1: Non-Maleficence
+ Principle c: Assess the validity & applicabilty of scientific evidence.

« Principle d: Interpret, apply...research to enhance practice,
innovation, & discovery.

Standard 2: Autonomy :

« Principle e: Provide accurate & truthful information

. 3

Standard 3: Beneficence

+ Principle d: Refrain from communicating false, fraudulent,
deceptive, misleading...statements or claims.

« Principle i Contribute o the...competence of ofhers.

Professional Liability’

Disclaimers

« Educational Purposes Onl\ “The content provided on this website
_ is intended to be used for educational

* Medical and informational purposes only.”

* Testimonials

Assumption of Risk
Errors & Omissions “The information provided is not a substitute
for a professional medical opinion and
medical diagnoses. It is advisable to contact
a qualified health professional directly prior to
. Y e adopting any information and advice
Licensure restrictions presented here.”

* Per State

+ Out-of-state MNT & counseling

Endorsement & Affiliations

Intellectual Property (IP)

Follow Copyright laws, per state & social media platform

Follow Fair Use & Creative Commons guidelines

Obtain permission to share content

Attribution of the creator/author*




o Copyright
: - : Infringement

« Permission not obtained to share
content

* Attribution not provided*
O] Dogurganlik Test Pro)

N/
Standard 2: Autonomy :

« Principle b: Comply with all applicable laws and regulations.
« Principle d: Respect intellectual property rights.
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financial relationships editorial content vs
& conflicts of interest advertisement

Appropriate (re)Actions




Before Filing a Complaint’

Personal Grievances

Not specific to COE
Principles & Standards

Has no focus
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Before Filing a Complaint®

Legal

Not all law violations
apply to the COE

Applicable issues must
be resolved before
considered by Committee

Before Filing a Complaint®

Business

Business dispute

Breach of contract

Failure to provide
products or services




Before Filing a Complaint’

Employment
Disagreement on how
to conduct business
‘Time/hours worked

Misleading statements
to colleagues
Employer asset misuse
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Before Filing a Complaint®

Personal Grievances

Not all law violations
apply to the COE
Not specific to COE
Principles & Standards

GEBEDEID Applicable ssues must

be resolved before
considered by Committee

Business Employment
Disagreement on how
ness dispute to conduct business
Time/hours worked

Breach of contract
Misleading statements
to colleagues
Failure to provide
products or services Employer asset misuse

10
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Setty Images

Evaluative
Manipulative
Dogmatic
Superior

Communication 101°

What the intention?

What is the (textual) tone? Descriptive
Problem-Oriented
Provisional
Who is the receiver? Egalitarian
Empathic

Hi John! Thanks for sharing. | noticed the
study included a fairly small sample size but
the research itself is the first of its kind, which
is really exciting to learn about!

What are your thoughts on the limited cohort
and amount of research itself and how it
applies to the general public?

Descriptive

Problem-Oriented

11
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This is just plain false.

You need to take this content down.

You're wrong!

Dogmatic

Hi, John! | took a look at the data that the dirty dozen is

based on and, at first, | was surprised but noticed that someone would have

to eat 100+ servings of strawberries in a day to come close to the amount of pesticide
residuals that may impose risks to human health. This detail is often and e: y
overlookec

ecially when qu

swiping through information on s

I'm wondering what your thoughts are about the dirty dozen’s messaging and the general
public’s perceived risks. Might it deter people from eating fruits and veggies, especially those
who can’t afford organic items? The term “dirty” could create fear, perhaps?

What are your thoughts about low pesticide residue on produce?
| like getting to know fellow RDs’ points of view
and | appreciate your feedback

Descriptive

Problem-Oriented

Empathic

Provisional

12
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Reporting Tool on
Social Media

Q' Addto Favorites
0 s

Q@ Notinterested
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The 5 A’s of Atonement "

Admit

. Acknowledge
Apologize
Act

o p e N o

. Accept

Filing Complaints

13
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https://www.eatrightpro.org/advocacy/licensure/licensure-map

Indiana Xl

+ Practice Exclusiviy: No.
+ Titles Protected: licensed ci
+ Board/Agency Website

« Starute

+ Regulation

Exceptions &
« Licensure by reciprocity
(Statute Section 25-14.5-4-4)

Indiana Professional Licensing Agency

Medical Licensing Board of Indiana | Office of the Attorney General

https://snwin.gov/pla/professions/dititians: home/

@ o ProfessionstUcensig Agency s o p—

v Submitter info

e, -
v Violator info

£OVID-1 Temporary Mesthcare Provider
ey

e

Dietitians

v Violation info PLA Online Services

Prfessons

v ification consent plea for raviow of up
y any missing tems
v Other info ¥oumay alsa log onto your iylicznze — Consumer Information
HeathCare Volutse: iy are pracessed i the order they are rec
v Signature for alllicenses con be found n the Boa
[—
prone
e Compiant 1
Qe x »
catrignt catignt eatrignt cotriont

e r ember Bt folnRanew  News Coter
H AcademyofN
rlgg ERPORcaret =

Signin >

Practice

The Academy of Nutrition and Dietetcs offers members many resurces to manage their pracice and career, from
f practice tools to marketin s

Continuing Professional Education

© Advanced Degrees

© istance Learning

© Face-to-Face Learning

© Presentations
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© 8 g scicecse ol o

Position and Practice Papers

The Academy
pracice pap

et and weibbeing.

etics dovelogs position and
the pubhe's optimal

© Position and Practice Paper FAGE

© poition papers
© practice Papers
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Complaint Form

1. Eatrightpro.org > Practice
2. Code of Ethics > What s the Code of Ethics?
3.  Ethics Complaints and Violations

corion | oion | eariom: o

AGATPRO tsme -

Link: http: ww.eatr of-

the-code-of-ett plaints-

and-violations

- Complaint Form

ey

Legallbusiness/employment issue? (Stop!)
2. Submitter info

3. Ethics violator info

4. Ethics violation description

5. Ethics principles & standards

6. Supportive documentation

7. Witness information

8. Courtor State board filing info

ACADEMY/CDR ETHICS COMPLAINT FORM

‘COMPLAINT OF ALLEGED VIOLATION OF THE ALy ctatton
'ACADEMY/CDR CODE OF ETHICS FOR THE NUTRITION l andoietetics
'AND DIETETICS PROFESSION

Plese st tiscompleted o 3. Barbara Visocan, MS. RDN,

cnveloe mrked Canfidntil Vice President, Member Sers
Academy of Ntrition and Dictetes
120 South Riverside Plaz, Suite 2190
Chichzo, 1. 60606-6995

e the Acudemy
(Acadean (COR)
Profsson (Cod).
e
Commiionand the Acadeny
i The
oo ey

Prelimisary Review

Complainant ad wheteranelics s s involved. This prlinary review may, o may not,rsult .
Complain roceding unde th Codeof i

9. Submitter & Notary Public

Must submit within 1 year of:
« becoming aware of violation
+ Non-CDR complaint filing

{ogal maters it e ot within the scopeof e Code f Eihics,

ok
bR

reumstances of the ptentlethics mate 35 you know thr.
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Respondent Ethics
noltification e
CDR review & response final review

Compiaint
proceeding

Ethics Hearing?
Committee
preliminary

review
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<

& canightproorgsc

management
© All Legislation © Quality Health Care

© Disease Prevention
and Treatment

© Health Equity

© Healthy Food systems
and Access.

© Uifecycle Nutrition

Licensure

Liensure provides the public, heaith insurance companies,

and ot an fedorl g it h asurance ot
ARES]  practtioners meecstandar ofprofesionl compecence
By o — © Licensure and © Therapeutic Diet
wo~ Professional Orders: Hospitals /
Application for Licensure resiaton L1c
© Licensure Map © Therapeutic Diet
- Orders: tate status
oo g oTOPHE " Telehealth

© Incident Reporting
Tool
Public Policy 101 —

Incident Reporting Tool

Incident Reporting Tool
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Grievances Against Other Practitioners

Is the indivi certified or li ?
State licensure board National agency?
National agency Consumer Protection
(Federation, Academy, Association) Bureau

2022-03-18

Related Indiana Practitioners
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Academy Practice Paper

1. Eatrightpro.org > Practice
2. Position and Practice Papers > Practice Papers

3. Professionalism and Practice > Social Media and the Dietetics
Practitioner: Opportunities, Challenges and Best Practices

Link: https://www.eatr position-and-practice-
papers/pi -paper-social-media-dietetics-
practitioner

Opportunities & Benefits
Ethics & Professionalism

+ Standards of Professionalism

Challenges & Risks
Best Practices
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Code of Ethics

e
Code of Ethics for the
Nutrition and Dietetics
Profession

1. Eatrightpro.org > Practice

2. Code of Ethics > Whatis the Code of Ethics?

3. 2018 Code of Ethics for the Nutrition and Dietetics
Profession & Code of Ethics Handout

Link: https://www.eatrightpro. f-
ethics/what-is-the-code-of-ethics

Additional Resources

1. Eatrightpro.org > Practice

T
2. Code of Ethics” > Ethics Education Resources boued

Ethics Education Resources

Link: hitps://www.eatrightpro.org/practice/
code-o: ducation-resources

International Code of Ethics g
Additionsl Resources.

Ethics Reading List
Guidancs for Professional Uss of Social Media

iling
Before Filing an Ethics Complaint
Encouraging Ethical Behavior in Students
HIPAA Compliance & Ethics
Dietary Supplement Sales
Conflicts of Interest
Telehealt
Bullying et
Research Participants Er—
Git-Givin b
Professional Boundaries

int Process.

Ethics Education Facilitation Guide
Practice Applications

18



Pledge of Professional Civility”

Demonstrate respect ﬁ.
FOOD&

NUTRITION

MAGAZINE®

Pledge of

.. Professional

Civility

#PROivility
FoodandNutrtion org/ProfessionalCivil

Support constructive dialogue

Discourage public belittling

Model professionalism
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Let’s Recap

Learning Outcomes

Standards of professionalism
+ Conduct, ies, Privacy, ification, Credibility, Liability, I.P., Transparency

Examples of unethical online activities
+ Conduct, Privacy, Credibility, I.P.

Appropriate engagement/response methods
+ C i i iliati reporting

Additional guidance

+ Academy Practice Paper, COE, additional resources

+ State & organization reporting tools s G
heres: 1, 2, 4]

Spl
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